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Join us for the launch of our 2018 Benchmark Research:

The Transformation Curve 

This year Towards Maturity have applied new data analytics 
to reveal the most effective combinations of actions, tools 
and strategies to make the next step -change on L&DɅs 
learning transformation journey.

We will be launching the findings at the Learning 
Technologies show on 31 st January at 5pm. 

Join Donald H Taylor (Chair of Learning Technologies 
Conference) and Laura Overton (CEO and Founder of 
Towards Maturity) to be the first to find out how the 
new evidence can help you breakthrough traditional 
thinking in your organisation to deliver lasting business 
change.

Places are limited, please reserve your place here.

https://docs.google.com/forms/d/e/1FAIpQLSew5pBq2O3CaBhpKUW3AQo117ICxADzR6B04wdRAX5w2cKuvQ/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSew5pBq2O3CaBhpKUW3AQo117ICxADzR6B04wdRAX5w2cKuvQ/viewform?usp=sf_link


What are people 
saying about this 
yearĦs research?

The Transformation Curve 
will be essential reading not 
just for L&D leaders but for 

everyone in the business 
who wants to become a 

competitive agile 
21st century organisationɎ

ɀDonald H Taylor, Chair of 
Learning technologies -

It allows you to have 
business conversations 
with business people 
about business goalsɎ

- Adam Harwood, Digital Learning 
Development Partner -

People need to realise that the data 
shows that you need to do things 
that donɅt necessarily seem logical 
and thatɅs how you move an 
organisation forwardɎ

ɀAndy Lancaster, Head of L&D 
content, CIPD -



Our pick of the conference: day 1

11:10 - 12:20
#T4S1

Embedding Learning: Breakthrough tactics - practical steps for embedding learning into work
With Laura Overton (Towards Maturity)

11:10 - 12:20
#T1S1

Emerging Technologies: WhatɅs new and next in learning technology
(With David Kelly (The eLearning Guild) and Steve Wheeler (steve -wheeler.net)

11:10 - 12:20
#T2S1

Learning models: Practical learning frameworks for the modern workforce with Charles Jennings 
(70:20:10 Institute)

11:10 - 12:20
#T3S1

Behavioural Change: Nudging us to deliver continuous learning and a nudge in the right direction ɀ
learning for behavioural change
with Peter Yarrow, Stuart Coyle and Carlyn Brown  (Standard Life Aberdeen) and David Perring ( Fosway)

13:50 - 15:00
#T2S2

Content design: Understanding your users and designing for their needs
with Miles Runham (Myles Runham Digital & Learning)

13:50 - 15:00
#T3S2

Learning Culture: Building an organisational learning culture
with Nigel Paine (Nigel Paine.com), Tom Bailey (AXA UK) and Margaret H Kelsey (Barrett)

15:30 - 16:40
#T3S3

Collaborative Technologies: # LetsGetSocial ɀputting collaborative technologies to work for learning
with Gemma Critchley (Aviva) and Michael Salone (3 -6TY)

Hear directly from experts and Top Deck practitioners who have influenced the Towards Maturity 
Benchmark over the years. If you are going to the conference, we strongly recommend that you make 
these sessions a priority. Follow the session hashtags on Twitter (see page 16) and join in online.

Register for the LT Conference ɀbook here

http://www.learningtechnologies.co.uk/welcome/conference/conference-booking


Our pick of the conference: day 2

11:10 - 12:20
#T2S4

Mentoring: Reverse mentoring to support digital transformation and expanding the horizons of 
mentoring using learning technology
with David Ivell (PrinceɅs Trust) and Ewa Sulima (Wemanity Group)

11:10 - 12:20
#T5S4

Learning value: learning performance and evaluation
With Will Thalheimer (Work-Learning Research)

11:10 ɀ12:20
#T3S4

Microlearning in micro time: developing impactful just -in -time learning content
with Shannon Tipton (Learning Rebels)

13:50 - 15:00
#T5S5

Business -aligned learning: Developing agility in L&D for smarter, more effective working
with Krystyna Gadd (How to Accelerate Learning) and Ajay Pangarkar (CentralKnowledge )

15:30 - 16:40
#T3S6

Learning Systems: successfully managing large, complex implementations
with Matthew Watson (SainsburyɅs), Niels Rasmussen (Pandora), Sue Hawke and Suzanne Hamblion
(Linklaters LLP)

Register for the LT Conference ɀbook here

http://www.learningtechnologies.co.uk/welcome/conference/conference-booking


The LT Exchange offers exhibition visitors the opportunity to get meet and discuss with conference 
speakers as they share practical insights. 

Each exchange session takes the form of an informal, face -to -face group discussion around practical questions 
that stimulate innovation and creativity in L&D. Exchanges last for one hour and each session is led by an 
industry -leading expert who is speaking at the conference. 

Every Exchange will give you personal access to well -respected industry leaders and conference speakers. 
This is a great opportunity to air questions, problems and suggestions to industry peers. 
Follow Exchanges on Twitter using the hashtag and add your voice.

Powered by

To guarantee a seat at an Exchange, book a place in advance. 
Priority will be given to learning practitioners, so use a valid work email to avoid disappointment.

#LT18ex

Follow the Exchanges on Twitter:

https://docs.google.com/forms/d/e/1FAIpQLSdi_Jsgab2Umk064dxpHIXWEN6GyMDv_-0xgs3qxGFrXX253g/viewform?usp=sf_link


Below is the timetable of Exchange sessions at Learning Technologies 2018. Please come to stand 
H15 a few minutes before your chosen session starts ɀbook a place to ensure a seat!

Wednesday 1 February Thursday 2 February

11:30 ï12:30 11:30 ï12:30

Gemma Critchley ( Aviva )

How to get started with collaborative technologies

Krystyna Gadd (How to Accelerate Learning)

How to align learning and business

12:45 ï13:45 12:45 ï13:45

David Kelly (eLearning Guild)

How to make smart decisions about new technology

Laura Overton 

How to make 2018 a breakthrough year

14:00 ï15:00 14:00 ï15:00

Charles Jennings (70:20:10 Institute)

How to Integrate Learning and Work

Shannon Tipton (Learning Rebels)

How to get started with micro learning

15:15 ï16:15 15:15 ï16:15

Miles Runham (Myles Runham Digital Learning)

How to improve content design

Stuart Coyle (Standard Life)

How to increase learner engagement

Book your place on the Exchange programme:

Open the online booking formPowered by

https://docs.google.com/forms/d/e/1FAIpQLSdi_Jsgab2Umk064dxpHIXWEN6GyMDv_-0xgs3qxGFrXX253g/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSdi_Jsgab2Umk064dxpHIXWEN6GyMDv_-0xgs3qxGFrXX253g/viewform?usp=sf_link


Register for a free exhibition passto gain access to these 
seminars (conference delegates need not apply)

Free Seminars You WonĦt Want to Miss
The Towards Maturity team will be sharing practical ideas taken from our latest research in 
the free seminar theatres in the exhibition area ɀcome and join us! 

Going undercover ģexploring the secrets of lasting 
learner engagement

31 Jan, 16:15 ɀTheatre 2

Join Gent Ahmetaj and Mark Arneill , Senior Analysts at Towards Maturity, to 
go undercover with over 40,000 workers in this session. 

Meet managers, sales professionals and new starters, to discover how they 
learn what they need to do their job, what they learn and what they really 
think about their managers and L&D teams!

As an 'Undercover L&D Boss', you will be surprised at what you find out 
when you give your learners a voice. Use the information to help you:

Å Design smarter
Å Build buy -in
Å Engage from the start
Å Equip staff for continual change.

Mark Arneill

Senior Analyst

Gent Ahmetaj

Senior Research Analyst

http://www.learningtechnologies.co.uk/register-now/


Register for a free exhibition passto gain access to these 
seminars (conference delegates need not apply)

Free Seminars You WonĦt Want to Miss
The Towards Maturity team will be sharing practical ideas taken from our latest research in 
the free seminar theatres in the exhibition area ɀcome and join us! 

Make 2018 your breakthrough year!

1 Feb, 16:15 ɀTheatre 2

A visit to Learning Technologies provides plenty of inspiration for the year 
ahead - how to improve efficiency, increase performance and build a culture 
of learning that underpins change. But what will work for you when you get 
back to work?

Join us to identify practical ideas to transform learning in YOUR organisation, 
overcoming challenges relevant to YOUR circumstances.

This year we've explored evidence from 700+ people professionals globally 
to specifically uncover breakthrough tactics for L&D leaders. Our data will 
help you open conversations back at work long after the excitement of the 
show is over. Join us to discover:

Å The priority decisions you need to make now
Å The past successes that are holding you back
Å Killer evidence to wow business leaders and increase impact

Laura Overton

Founder and CEO

Jane Daly

Head of Strategic Insights

http://www.learningtechnologies.co.uk/register-now/


Free Seminars You WonĦt Want to Miss
The free exhibition area offers its own programme of seminars where you can just turn up 
and listen to what is often an inspiring talk. Whilst youɅre more likely to encounter a product 
pitch in these sessions, hereɅs a list of gems we spotted that are definitely worth attending.

Register for a free exhibition pass to gain access to these seminars 

31st Jan, 10:15, Theatre 7 How Npower used immersive digital learning to save £3m with Andy Hurren , Npower 

31st Jan, 11:00, Theatre 4
The Learning revolution: 6 trends that will change  behaviours with Andrew Joly, Rose Benedicks, LEO 
repeated Day 2 10.15 am Theatre 4

31st Jan, 11:45, Theatre 2
Teamwork, the starting point for high performing teams with Morgan Ballevre , CrossKnowledge
Repeated Day 2 14:45 pm Theatre 2

31st Jan, 11:45, Theatre 3 DonɅt tick the box with Owen Rose, Acteon

31st Jan, 11:45, Theatre 5 Modern workplace learning and how to support it, with Jane Hart, C4LPT

31st Jan, 11:45, Theatre 6 Learning Technologies. What managers really think With Owen Ferguson, GoodPractice

31st Jan, 12:30, Theatre 2 Diversity elearning - how to make a difference with Claire Barron, Vodafone Group, Joe Kennard, PurpleMedia

31st Jan, 12:30, Theatre 4 L&D reporting getting it right first time - with Tim Drewitt , Kallidus
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http://www.learningtechnologies.co.uk/welcome/free-exhibitions/register-now


Free Seminars You WonĦt Want to Miss

31 Jan, 12:30, Theatre 7
How to foster smart communication and continuous learning in a global context with Mehdi Tounsi , 
Speexx

31 Jan, 13.15, Theatre 4
Cybersecurity: creating cyber resilience and self sufficiency with David Ferbrache , Richard Baker, KPMG 
academy

31 Jan, 13.15 Theatre 7 How video transforms the way we learn! With Laura Overton, Towards Maturity & Martin Baker, Clear Lessons

31 Jan, 13.15, Theatre 8 Reboot your learning systems with Todd Tauber, Degreed

31 Jan, 14:00 Theatre 5 5 components for measuring the impact of learning in your organisation with Gareth Jones, LEO

31 Jan, 14:00, Theatre 8 Disrupting eLearning: a futuristɅs vision for the L&D industry with Claudio Erba, Docebo

31 Jan, 14:45, Theatre 1 Digital transformation ɀthe rise of the learner with Hannah Wysome, Kineo

31 Jan, 15:30, Theatre 10
The smartphone learner with Andy Lancaster, CIPD
Repeated Day 2 10:15 am Theatre 9

31 Jan, 16:15, Theatre 2
Going undercover ɀexploring the secrets of lasting learner engagement with Gent Ahmetaj , Mark Arneill , 
Towards Maturity

31 Jan, 16:15, Theatre 5
The changing skill of the learning professional with Clive Shepherd, More than Blended Learning

Register for a free exhibition pass to gain access to these seminars 
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Free Seminars You WonĦt Want to Miss

1 Feb, 10:15, Theatre 2 TBA but not to be missed with our friends at Kallidus

1 Feb, 11:45, Theatre 1 TBA but not to be missed! with our friends from KPMG Academy

1 Feb, 11:45, Theatre 4 Insights into the modern learning experience with Barclays with Gary Sprint, Barclays, Rory Lawson Kineo

1 Feb, 11:45, Theatre 5 Learning as a catalyst for change : how Co -op embraced digital learning with Rebecca Trigg, Acteon

1 Feb, 11:45, Theatre 10 Digital Transformation, a user guide with Myles Runham , Consultant

1 Feb, 13:15, Theatre 3 Restoring the roar in Sky: behaviour change with ROI with  Sharon Davies, Sky

1 Feb, 1400, Theatre 4 ϥf you build it, they wonɅt come ɀhow to make self directed learning successful with Andy Hurren , Npower

1 Feb, 1400, Theatre 6
Happy engagement and performance support at Booking.com with Kirk Davis, Booking.com Ian Wheelans, 
GoodPractice

1 Feb, 15:30, Theatre 8 Disrupting eLearning: a futuristɅs vision for the L&D industry with Claudio Erba, Docebo

1 Feb, 16.15, Theatre 2 Make 2018 your breakthrough year! with Laura Overton and Jane Daly , Towards Maturity

Register for a free exhibition pass to gain access to these seminars 
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With over 250 exhibitors, itɅs hard to know where to startɎ 

Pick up practical resources

Look out for this 
badge at the show

LOOK OUT FOR 
OUR RESEARCH 
SUMMARY AND 
INFOGRAPHIC 
INSIDE YOUR 

LT18 GOODY BAG

Work your way around the exhibition and theatres with the 
help of this guide and keep a look out for our Ambassadors, 
working together with us for change and to identify and share 
good practice and evidence -based solutions that will drive the 
whole industry forward.



Benchmarking with the TM Team

Get your day started at Learning Technologies with coffee , 
croissants and a conversation about how benchmarking can 
assist in refining your learning strategy in 2018 .

Each morning from 9.30 on both days of the event, the Towards 
Maturity advisory team will be hosting an hour -long discussion 
about the benefits of benchmarking, and how it can provide you 
with the insights and data to open up conversations about 
learning across your organisation .

Come along to stand H15, pick up a copy of the new report ɄThe 
Transformation CurveɅ and talk to us about benchmarking your 
organisation. If you already have your personalised report, bring 
this along and we would be happy to answer any questions you 
may have.  Look forward to seeing you there!

Come and see us:

H15
1 ɀ2 February
09:30 ɀ10:30

Come and join us each morning to learn how to take your strategy further.



#LT18UK is the main hashtag, where all Tweets related 
to the show will appear. This channel has a lot of buzz, 
so itɅs hard to follow anything.

Individual conference sessions can be followed 
through the session hashtags, allowing you to spot 
whatɅs happening where and go get involved if you 
didnɅt realise a session would be valuable to you. You 
can also check the hashtag later for the ɄtweetablesɅ ɀ
takeaways to jog your mind when youɅre back at work.

ϥf youɅre in Track 3, session 1, just search and tweet 
with #LT18uk #T3S1

Connect: How to follow LT on Twitter
You can follow all the details of the conference sessions online ɀeven if you 
havenɅt got a conference pass or canɅt get to the show. You can catch all the 
details while youɅre at work or home. HereɅs how to follow LT on Twitter.

#T3S1

This means 
ɄTrack 3Ʌ

This means 
ɄSession 1Ʌ

Example of a session hashtag:

There will be a dedicated social team member at 
every session, tweeting the best bits.



Connect: Networking and Fringe Events
If you love meeting people and making new connections, make sure you check out the 
fringe events going on and download the app ɀmake the most of this opportunity to 
network and discover better ways of doing, through sharing.

The new learner experience

If you need to get offsite for a while at LT, join the  
Lumesse Learning Lounge to get hands -on with the 
future and discover 'the new learner experienceɅ.

Drop into the learning lounge at The Design Museum 
(15 minutes walk from Olympia). Stop by and 
recharge your devices whilst you take the weight off 
your feet!

Å Short TED-style talks from tech and thought 
leaders including Peter Yarrow, David Perring, 
Donald Clark and more!

Å Complimentary food and drinks

This event is sponsored by our Ambassador Lumesse

Register here

http://www.lumesselearning.com/learning-lounge-2018/


Contact us for more information:
+44 (0)1274 785100
hello@towardsmaturity.org

We leverage data gathered from the largest 
L&D benchmark study in Europe.

The Towards Maturity Benchmark Study is free 
to participate in thanks to the generous support 
of our Ambassadors: 

Start a Conversation

This guide was brought to you by Towards Maturity ɀan independent benchmarking practice 
that provides authoritative research and expert advice to improve the performance of L&D.

mailto:hello@towardsmaturity.org

